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SOFTWARE

Technical Information

Bandwidth

e Our server facility offers Top level Connections through Qwest, Sprint, 360 Networks in
addition to two regional Fiber rings.

Server Farm setup

e We host/operate our own hardware with dedicated IT staff. Hardware includes state of the
art hardware, Windows Server 2008, Microsoft SQL Server 2008 and accompanying suites
behind layered hardware and software SPAM and Security measures.

Security & Backing up data

e We use an SSL-VPN appliance for encrypted connectivity. Each client has a unique User ID
and Password. Users have access only to their database.

e Qur servers are in a mirror configuration utilizing a Raid 1(mirror) for the Operating System
and Raid 5(Striped disks and with Parity) for SQL Data and Log files. We utilize backup to disc
technology for daily backups.

Facility Specifications

e Secure, climate-controlled Level 1 connected data facility.
e Floor Load: +500 lbs/sq. ft.

e Scalable Internet connectivity options

e 110, 208 and 220 dedicated electrical circuits

e 600 Amp diesel Caterpillar ™ generator

e 4 -7tonredundant HVAC environmental cooling systems
e Seismically braced racks

e 0C-12 redundant fiber optic connections to Internet backbone
e Fiber: (2) Fiber entry points

e # of Fiber Conduits: (2) 3" conduits

e Constant temperature and humidity monitoring

e 24 x7x365 network monitoring

e Smoke, heat & movement alarm monitoring

e Video surveillance and monitoring



