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Software License Agreement

Procare Software® grants you a non-exclusive, non-transferable license* to use this copy of the Procare Management
Software and accompanying documentation. This license is not a sale. Title and copyrights to the program and
accompanying documentation and any copy made by you remain with Procare Software. Unauthorized copying of the
program or the accompanying documentation, or failure to comply with the following restrictions, will result in automatic
termination of this license and any software support, and will make available to Procare Software other legal remedies.
This software license authorizes you to utilize the program according to the following terms:

Acceptable
1. Use of this program at a registered location(s).
2. Making one copy of the program in machine readable format solely for backup purposes. All proprietary notices
must accompany the copy.

Unacceptable

1. Use of this program at a location(s) without a license.

2. Duplication (except for backup), modification, translation, reverse engineering, decompiling, disassembling, or
creating derivative works based on the program or documentation.

3. Renting, transferring, or granting any rights in the program or documentation in any form to any person without
the prior written consent of Procare Software.

4. Removing any proprietary notices, labels or warnings on the program and accompanying documentation.

5. Selling or otherwise transferring your software license to a new owner or other business entity.*

* Procare Software reserves the right to transfer the software license with an associated fee.

Software Warranty

Procare Software warrants that, for a period of ninety (90) days from the date of delivery to you, as evidenced by the date
on your invoice, the media on which the program is furnished under normal use will be free from defects in materials and
workmanship and the program under normal use will function without significant errors that make it unusable. If you notify
Procare Software within the warranty period of any such defects, the media will be replaced.

The sole remedy for breach of this warranty is limited to replacement of defective materials and does not include any
other kinds of damages. Procare does not issue refunds on software.

The entire risk as to the performance of the programs is with the purchaser. Procare Software does not warrant that the
operation of the programs will be uninterrupted or error-free. Procare Software assumes no responsibility or liability of any
kind for errors in the program or documentation or for the consequences of any such errors. In no event will Procare
Software be liable for any damages, including loss of data, lost profits, or other special, incidental, consequential or
indirect damages from the use of the program or accompanying documentation, however caused and on any theory of
liability. You acknowledge that the license fee reflects this allocation of risk.

Hardware Warranty

Hardware directly from Procare Software carries a one (1) year warranty against defects in materials or workmanship from
the date of delivery, as evidenced by the date on your invoice. Warranty is for repair or replacement only. Procare does
not issue refunds on hardware. Warranties do not cover cosmetic damage or damage by weather, negligence, misuse or
accident, or repair or modification by unauthorized persons.

Hardware from one of our distributors is warranted for the length of time offered by the distributor. Any warranty issues
related to this hardware must be handled directly with the distributor.

Note: Terms of the above warranties are subject to change without notice.
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